
 

 

 

 

 

Terms & Conditions of Insurance Cover 

 

Although the renter has insurance cover from Hornbill car hire with certain amount of excess, as pointed 

out in the rental agreement, the renter is still liable for full damage to the Hornbill car hire vehicle or 

third party that may be involved, if caused by negligence or road conditions not suitable for the vehicle 

or driving in riverbeds and through water or driving on any terrain or road which have no road numbers 

as well as over speeding. Speed limit tar road 120km per hour. Gravel road 60km per hour. No night 

driving. No insurance after 20h00.  

If over speeding continue during a certain distance, periodic, deposit will be taken. No smoking, animals, 

towing, hitchhikers allowed in the vehicle. It is the renter responsibility to check the condition of the 

vehicle when you collect it and if there is any discrepancies between its conditions and the checklist you 

must report it before leaving the premises of Hornbill car hire.  

Not insured:  

• Personal injury or death 

• Personal property 

• Cross or criminal negligence, 

• Sandstorms and water damages  

• Tire damage  

• Driving under the influence of alcohol or any illegal substance/drug  

• Speeding on tar or gravel roads 

• Unauthorized drivers.  

 

Hornbill car hire will not be held responsible for any loss of personal goods or death in case of an accident. 

Hornbill car hire strongly recommends that all clients have insurance of medical expenses, baggage loss, 

default and personal injury or death to an accident.  

We do not permit driving in the following areas: (This will negate all insurance cover) 

 Sandwich Harbor, along the Kunene, from Epupa falls east on 3700 to 3701, Van Zyls pass up and 

Purros, through steep and saltwater, sandstorms, along riverbeds, off road, in twilight, not registered 

roads.  



 

 

 

 

 

 

This vehicle is equipped with satellite tracking. Tire pressure not more than 1.8 bars. In case of damages 

on tires it must be repair or replaced by the renter. Report every incident: tire puncture, stuck in water or 

mud, driven through potholes and sandstorm damages etc.  

Chipped tires, sidewall inflates, deep cosmetic cuts, deep scratches are not accepted. No stepping on the 

roof and bonnet. In case of an accident, due to negligence, the client will be responsible for the tow-in 

costs to the office of Hornbill car hire as well as the full market value of the vehicle. The vehicle should be 

returned after the renting period with the same fuel level as at the start of the renting period.  

When traveling outside the borders of Namibia to South Africa, Zimbabwe and Botswana, Hornbill car hire 

provide the cross-border documents and submit you with a Letter of Authorization to take the vehicle 

outside the borders of Namibia. Permits can be obtained at the border.  

In case of an accident, the client will be held responsible for any tow-in costs to the office of Hornbill car 

hire. This is also applicable even if the renter takes zero excess insurance. Please take note: Models are 

subject to availability at the time of booking made. But we cannot guarantee that this model will be 

available once you arrive as unforeseen circumstances can happen.  

We accept Visa, Master card and EFT payments. Rental must be paid upon commencement of the rental.  

Cancellation: The cancellation must be applied for in writing and reconfirmed by us. Deposit already paid 

is not refundable by cancellation.  

Should you, however, have any questions or requirements, please do not hesitate to contact us at any 

time. 24-hour roadside assistance (Service points throughout Namibia) 

Maintenance and Unlimited Kilometers. Also, a full tank of fuel and 15% VAT ** Transfer from and to the 

International Airport is free of charge.  

Insurance Options:  

1. N$ 20 000.00 Excess (Tires excluded) Refundable  

2. N$ 15 000.00 Reduced Excess (Refundable) (Tires excluded) plus N$100.00 per day  

3. N$ 350.00 per day Zero excess (Tires excluded)  

4. Additional tire insurance N$ 400.00 per day extra. (2 tires only)  

5. Camping equipment Not insured. Damages on camping equipment are payable on return of ve-

hicle. 


